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The Orlando Chapter 
Does It with Flair – 
Again!  
By Gail Lippincott 

The notoriety of the Orlando 
Chapter grew every day at the 

53rd Annual Conference in Las Vegas. Our 
colorful Active Member shirts were everywhere. 
Several people admiringly told me that half of 
the attendees at the Sunday student welcome 
reception were from Orlando, a testament to our 
strong ties with UCF. At the Sunday Leadership 
Awards, we received a Community of Excellence 
Award, putting us in the running for our coveted 
fourth win as a Community of Distinction. The 
Society judges recognized our special qualities, 
giving the award “for sustained excellence in 
service to your membership, students, and local 
community, for support of the Society, and for 
achieving your goals with flair and enthusiasm.”  

Our distinctive lanyards provided further visibility, 
jazzing up conference badge holders. And people 
everywhere envied our flair, particularly the 
impressive pins adorning our lanyards. We even 
sold a number of lanyards and chapter pins at 
Sunday’s reception dinner—who knew that STC 
members were such avid pin collectors? Perhaps 
we should design a new one for next year.  

Our international reputation grew 
exponentially at the Tuesday night 
Awards Banquet. We basked in the 
applause for new Society Director Mike 
Murray and Associate Fellow Karen 
Lane. We clapped and cheered when 
we heard that our illustrious newsletter 
won an Excellence award. And we were 
thrilled when the highest honor of 
Distinguished was bestowed on one entry 
in the Public Relations competition—
Bonnie Spivey’s outstanding 
documentation won this award for the 
second year in a row. 

The awards continued to accrue, and our 
shyest chapter member, Mark Hanigan, 
was on stage to hug every winner. He 

was especially proud 
to bestow hugs on Dan 
Voss, Mike Murray, Jen 
Selix, and me as we 
proudly helped accept 
the AccessAbility SIG’s 
stunning honor, the SIG 
Award of Distinction.  

The tension mounted 
and the room grew 
silent when new 
Society President 
Paula Berger 
introduced the last 
awards of the evening 
to the six Communities 
of Distinction. When 
Paula prepared to 
announce the winner of our category (76 to150 
members), each of the presenters on stage took a 
step back, and we knew we had won. 
Traditionally, only a few representatives of the 
winning community decorously walk onstage to 
receive their certificate. The Orlando Chapter, 
however, is anything but traditional. For the last 
three years, when our name was called, all our 
chapter members at the banquet clambered 
onstage to receive the award. This year the 
audience roared and clapped its approval as 
twenty joyous members surged onstage. We 
showed our flair, indeed! (Read the laudatory 
judges’ comments on page 4). 

(Continued on page 3) Gail shows off the Orlando Chapter’s 
Community of Excellence award. 

The Orlando Chapter’s 
Distinguished Public Relations 

program, headed by Bonnie 
Spivey 

The AccessAbility SIG accepts the SIG Award of Distinction. 
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Presenting at Conference 
for the First Time 
BY CINDY SKAWINSKI 

It was almost a year ago that my 
great friend and mentor, Mark 
Hanigan, told me about the sessions 
he was proposing for the 53rd 
International STC Conference. “It 
would be fun to speak at 
conference,” I thought. The only 
problem was that I felt like I wasn’t 
an “expert” at anything. What 
could I possibly know that other 
writers would find useful? To find 
the answer to this question, I asked 
one of the great technical writing 
geniuses of our time—Bonnie 
Spivey. 

Bonnie already had a session idea 
floating around in her impeccable 
mind and was interested in 
presenting collaboratively. She 
thought of an informative 
presentation on how Unified 
Modeling Language (UML) can be 
used as the basis for an entire suite 
of documents. Excellent! But even 
though I worked with UML before, I 
definitely did not consider myself 
an expert. I figured I would help 
create the proposal and then follow 
Bonnie’s lead. 

Over the next couple of months, we 
convinced Mark to join our session, 
created a proposal, and received 
our acceptance letter. Then it was 
time for what I was dreading—
writing the session.   

We proposed a beginner’s lesson 
on UML and documentation, so with 
our audience in mind we gathered 
books and websites about UML..  
Not only did these resources help us 
clearly define our subject and its 
history, but they also gave us a 
place to send curious attendees 
once our session was over. 

(Continued on page 4) 

If You Missed Our Last 
Meeting... 
BY DAVID COVERSTON 

...you missed hearing a lot of great 
information on the relationship 
between technology and the law 
presented by Scott Draughon, the 
founder of the legal website 
mytechnologylawyer.com. Scott has 
hosted a number of programs of 
interest to technical communicators 
on his radio show, My Technology 
Lawyer, such as discussions of 
content management, application 
security, and translation. His shows 
can be heard in audio streaming 
format on his website. 

Scott said he has met a number of 
STC members and likes to ask them 
this question “How did you find out 
about STC?” The most common 
answer: “I had a friend who 
introduced me to the organization.” 

(Continued on page 7) 

Peachpit User Group  
Information 
NEWS FROM PEACHPIT 

As an official User Group, STC 
Orlando Chapter members are 
eligible for a 30% discount off the 
list price of any Peachpit books. At 
checkout, right before entering 
your credit card number, just enter 
the user group coupon code  
UE-23AA-PEUF (case-sensitive). 
This coupon code is an exclusive 
offer that may not be used with 
other coupon codes. 

Find a plethora of interesting titles 
at www.peachpit.com. 

BOOKS FOR REVIEW 

A great benefit of membership is 
free review copies. To request a 
free book for review, send an e-
mail to usergroups@peachpit.com. 

Your e-mail should list the following 
information IN THE FORMAT THAT 
FOLLOWS: 

STC Orlando Chapter (this is our 
group name)/YOUR NAME 
ADDRESS 
PHONE 
QUANTITY 
ISBN AND TITLE NAME 

Members have 90 days to com-
plete a review for the Memo to 
Members; once it’s published here, 
it gets sent to Peachpit. So, not 
only do you get to keep a great 
book, you get a $5-off meeting 
coupon for submitting an article. 
Sweet! 

Peachpit also likes reviewers to try 
to post their reviews to Web sites 
such as Amazon, Barnes & Noble, 
and Borders.  —MtM 

Scott Draughon shares his expertise 
with attendees at May’s chapter  

meeting. 
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