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“Creating and supporting a forum for communities of practice in the profession of technical communication.”

See why my head is spinning?

Those of you who were able to come out on the
19th and meet Susan Burton most likely got the
same sense of peace that | did knowing that our
Society is still in very capable hands. Susan has
great ideas and knows the right people to
implement these ideas. In addition, we the
members have elected some outstanding board
members to help support Susan in her efforts to
bring the Society into the 21st century. Among
these board members are our own Mike Murray
and W.C. Wiese.

Of course, not to rest on our laurels, we have an
equally great slate of meeting programs ready
to go for the second half of our chapter year.
Kicking the year off in grand style will be our
annual STC-at-UCF meeting featuring Patrick
Hofmann, a world-renowned technical illustrator
and writer who creates wordless documentation
and visual solutions. Beyond this, several members
of our chapter will be making us proud and
representing us well as they present at the annual
conference in May.

So, my adyvice to all of the Orlando Chapter is to
fasten your seat belts and keep your arms and
legs inside the vehicle at all times: it's going to be
another wild ridel

Happy Holidays and Happy New Year! —MtM

ERIKA HIGGINS IS STC ORLANDO CHAPTER PRESIDENT, A
SENIOR MEMBER, AND MEMBER OF THE A-SIG AND IDL
SIG. ERIKA WORKS AS AN INSTRUCTIONAL DESIGNER IN
THE FINANCIAL SERVICES INDUSTRY.

ting...

.m. Meeting
orida Room

As a former technical writer and now a visual interaction
designer, Patrick Hofmann has turned into “a man of few
words.” For over ten years, this vibrant Canadian has
helped clients like Motorola, Nokia, Philips, FedEx, HP,
BASF, and Agfa overcome the anxiety and stress involved
in globalization and translation—often by eliminating the
text in their online, hardcopy, and interface information.

Patrick’s award-winning work and undying passion for
"visualization" have sent him far and wide, as he teaches
workshops on using pictures to improve communication.
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If You Missed Our Last
Meeting...

By BONNIE SPIVEY

At the November Chapter
meeting, Chris Pedersen presented
"Practical Usability Testing: The
Low Budget or No Budget Way."
As the webmaster for Seminole
County, Florida
(www.seminolecountyfl.gov), Chris
shared valuable experience in
getting usability testing done on
the quick and dirty.

So what is Usability Testing? Well,
according to Chris' presentation,
usability testing is:

A technique for ensuring that the
infended users of a system can carry
out the intended tasks efficiently,
effectively, and satisfactorily.

Chris also pointed out that the only
way to create a superior website is
to test it. As designers, we are so
close to our projects that we might
not be able to see it from the point
of view of the user. It is difficult
for us to predict how users will
behave. Thus, testing becomes a
way to inform judgment.

Memo to Members

Some of the other key points Chris
covered included:

e  When to test: Test before the
site is released. Select a time
that will ensure that you and
the user will not be
interrupted.

e  Who to test: Testing 3-4 users
provides an accurate sample
of the audience. Try to select
testers that possess skills and
knowledge similar to your
target audience, but
remember that anyone could
potentially use your website.

e What to test: If your testing
time is limited, focus on testing
new, frequently used, or
potentially-troublesome
features.

e How to test: Write short,
simple scenarios for the testers
and keep the testing sessions
no longer than 60-90 minutes.

To obtain a copy of Chris'
PowerPoint presentation or
handouts, download them at

http://cped.homeftp.net/nagw.zip.

—MtM

Chris Pederson discusses usability testing at November’s meeting.

Peachpit User Group
Information

NEWS FROM PEACHPIT

As an official User Group, STC
Orlando Chapter members are
eligible for a 30% discount off the
list price of any Peachpit books. At
checkout, right before entering your
credit card number, just enter the
user group coupon code
UE-23AA-PEUF (case-sensitive). This
coupon code is an exclusive offer
that may not be used with other
coupon codes.

Find lots of interesting titles at
www.peachpit.com.

BOOKS FOR REVIEW

A great benefit of membership is
free review copies. To request a
free book for review, send an email
to usergroups@peqchpif.com.

Your email should list the following
information IN THE FORMAT THAT
FOLLOWS:

STC Orlando Chapter (this is our
group name)/YOUR NAME
ADDRESS

PHONE

QUANTITY

ISBN AND TITLE NAME

Members have 90 days to complete
a review for the Memo to Members;
once it’s published here, it gets sent
to Peachpit. So, not only do you get
to keep a great book, you get a
$5-off meeting coupon for
submitting an article. Sweet!

Peachpit also likes reviewers to try
to post their reviews to Web sites
such as Amazon, Barnes & Noble,
and Borders. —MtM
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An Opportunity for
Technical Communication
Professionals

By GWEN THOMAS

| recently had the privilege of
keynoting at the industry’s first ever
Data Governance conference. At
this event, a trend became evident
that could have a positive effect on
our profession. In a nutshell:
Technical Communicators have the
opportunity to fill an industry-
acknowledged vacuum that exists
very high up in the hierarchies of
most companies. They have the
skills. They have the background.
They merely need to step up to it.

This is not only my opinion. The
event | attended included a “who's
who” of industry leaders in the new
discipline of Data Governance,
which is concerned with how
organizations make decisions and
develop rules, policies, and
procedures for data-related
processes and technologies. The
conference included case studies
from companies who have had
bleeding-edge success, including
several companies for which | have
designed programs.

The Scope of Impact to the TC
Profession

Data Governance may be a new
discipline, but it's one that's been
carved out of many existing
Business and Technology disciplines.
It sits ON TOP OF Data
Management, IT Management,
etc.—generally at the same level in
an organization as Compliance,
Security, and Privacy efforts. It's all
about aligning these various efforts
and their rules/policies/processes
and ensuring that appropriate
decision-making processes are in
place so these separate disciplines
can be managed with confidence.

This is not a discipline that applies
to only software companies. Rather,
every company needs it for
operational purposes if they have a
significant amount of data. Indeed,
many federal regulations are being
interpreted as requiring formal
Data Governance.

“The #1 success factor for
effective governance is

communications!”’

The Impact to the TC
Profession

There was 100% consensus across
the conference: The #1 success
factor for effective governance is
Communications! There's a need for
constant communication up, down,
and throughout the organization.
What do companies need? People
who create communication plans,
know different ways to speak/
write/present to different levels in
the corporate hierarchy, and
communicate the same concept in
language that will be understood
by stakeholders with different
professional backgrounds and
perspectives. People who can write
a policy and a simple process.
People who can absorb technical
concepts enough to be translators—
but who don't have to be the
experts themselves.

Does this sound familiar?

This, of course, converges with the
information I've gathered in the
past several years, conducting
seminars and workshops across the
U.S. for DAMA (the Data
Management Association), Ziff
Davis publications, zJournal,
Institutional Investors, the
International Association for

Information and Data Quality, and
others. Whether my audience
consists of CIOs/CFOs, DBAs,
Compliance officers, architects, or
others, they've all had the same
question: Where in the world are
we going to find people with these
skillse

When I've asked about using
resources from their own Technical
Communication ranks—or about
finding resources through STC—
I've found that most of my audience
members were not aware of either
option.

And so, this last week it was
validating (but also frustrating) to
hear other industry experts also
lamenting the difficulty of finding

“..the biggest scarcity of
resources needed to
succeed with enterprise
transformational efforts
15...people who can
communicate technical
concepts to different

audiences involved in or

affected by those efforts.”

people with the needed
communication and organizational
change skills who could also
understand the technical
components of working with data.
Furthermore, these high-ranking
business professionals extended the
conversation; their belief is that
these skills and the people who
hold them are critical to more than

(Continued on page 7)




Upcoming Conferences and
Seminars

MARK YOUR CALENDAR FOR THESE
UPCOMING PROFESSIONAL DEVELOPMENT
OPPORTUNITIES

The Xfactor-From HTML to XHTML
Presenter: Neil Perlin

Web Seminar, January 17, 2007
1:00 - 2:30

HTML will be with us for years, but
still, it’s officially dead, replaced by
XHTML. Future authoring tools will
hide XHTML's details from us, the
way today’s tools largely hide the
details of HTML. But, today, XHTML
is still new enough that it’s useful to
understand why it appeared and
how it works at the code level. This
presentation introduces XHTML at
both the concept and code level.
XHTML is based on XML, so the
presentation first reviews XML's
concepts and codes. It then moves
on to the specifics of XHTML—why
it appeared and whether you need
it (and whether you have a choice),
how it differs from HTML and XML,
what its codes look like, how to con-
vert files from other formats to
XHTML, and what tools you can use
fo do so.

www.stc.org/edu/
seminarsListO1.asp

The 53rd Annual Reliability &
Maintainability Symposium
(RAMS)

Rosen Shingle Creek Resort & Golf
Club, Orlando, FL

January 22 - 25, 2007

RAMS is an extremely effective and
cost efficient way to educate and
update both you and your associ-
ates in reliability, maintainability
and product integrity. The variety
and depth of the program will sat-
isfy the range of attendees from
novice to seasoned expert. Tutorials

Memo to Members

present a unique "basic to ad-
vanced" forum, and qualify for
CEU credits. Paper sessions com-
plement the tutorials, with empha-
sis on demonstrating effective
practical applications and theory.
Panel sessions will feature com-
pany engineers and high-level
government, corporate and aca-
demic experts providing their in-
sight and experience. The Exhibits
program will feature sources of
tools and expertise carefully se-
lected to be consistent with the
technical program content.

WWww.rams.org

ANSI Z535.6- A New Standard
for Safety Information in Prod-
uct-Accompanying Literature
Presenters: Steven Hall and Elaine
Wisniewski

Web Seminar, January 31, 2007

A new national standard for how
to present safety messages in
owners' manuals, ANSI Z535.6,
Product Safety Information in
Product Manuals, Instructions, and
Other Collateral Materials, has
been completed and approved
and is expected to be published
by the end of 2006. It addresses
the design and placement of
product safety messages (often
referred to as warnings) in prod-
uct-accompanying documents such
as owners' manuals, instructions,
users' guides, maintenance or ser-
vice manuals, assembly instruc-
tions, and safety manuals. The
purpose of this presentation is to
provide awareness of ANSI
2535.6 to those within STC that
develop and/or oversee the de-
velopment of manuals that contain
safety information.

www.stc.org/edu/
seminarsListO1.asp. —MtM

Sponsor Spotlight: Uno
Chicago Girill

By JEN SELIX

There are many individuals and
businesses in Central Florida that
help support the Orlando Chapter’s
many scholarship and outreach
programs. We are truly grateful
for all that they have contributed to
our chapter, and we do our best to
let them know how much we
appreciate their support.

Yet, there is another, lesser known
source of support that deserves
recognition this month. We would
like to acknowledge the
contributions of those in the
Catering and Food Service
industries that have donated their
time, goods, and services to help
make our meetings and special
events a success.

This month, we would like to thank
our most frequent contributor. Every
month, the Orlando Chapter’s
Administrative Council Meeting is
held at the Uno Chicago Grill at
4120 East Colonial Drive. The
restaurant’s atmosphere provides
the perfect setting for our Council
Members to converse over Chapter
issues and plan upcoming events,
while Uno’s staff helps to serve up
delicious meals to our hungry team.
But their contribution doesn’t stop
there! For each Uno’s guest that
presents a STC fundraiser coupon
throughout the day of the Ad.Co.
meeting, the restaurant donates up
to 20% of their food bill back to
the Orlando Chapter through the
Uno’s Dough Rai$er program.

We would like to extend a word of
thanks to the Servers and Staff at
the East Colonial Uno Chicago Girill,
as well as Uno’s Dough Rai$er

(Continued on page 7)
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A percentage of your purchases
from the following Web sites is
returned to the Orlando chapter:

www.amazon.com/exec/obidos/
redirect-home/orlandochapte-20

www.cafepress.com/orlandostc
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ATasty Way To
Raise Dough.

Uno will donate up to 20%
of vour check to:

To Benefit: Orlando Chapter STC
Fundraiser Date: January 9, 2007

Valid only at:

4120 East Colonial Drive
(S.R. b0 East)
Orlando
407-3895-7404

Please present this certificate at the time of payment to have 20% of vour
check’s value, excluding tax and tip, donated to the organization above.
Not to be used with other coupons or discounts. Tickets are not to be
distributed in the restaurant or within the perimeter of the parking areas.

Valid for dats listed above.
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Jaffe Award Nominations Due January 22 I's Time to Apply—Melissa Pellegrin
BY ALAN GAYNOR Scholarship Applications Now Available

The Orlando Chapter of STC is pleased to request B [Eee HVES

nominations for the 2007 Jaffe Award, which will be The Education Committee invites interested University of
presented in March to Central Florida's outstanding Central Florida (UCF) technical writing students to
technical communicator and the organization that apply for the Melissa Pellegrin Memorial Scholarship.
benefits from his or her professionalism. Both full-time and part-time undergraduate and
graduate students can apply for this prestigious
scholarship. The application process is easy. Simply
complete the application, print or copy your transcripts,
and write a letter. To access the application and find
out more about the application process, go to http://
www.stc-orlando.org /education/college /melissa.asp.

We encourage entries whether you are an in-house
employee, contractor, or free-lance professional. You
may nominate yourself or another technical
communicator who is deserving of this award.

We will select an individual award winner and two
runners-up based on full-time pursuit of technical
communication responsibilities; attainment of highly
significant business objectives; and unique contributions
during product development, product marketing, product
support,
instruction, or
through the
achievement
of high user
satisfaction.
Nominations
are due by
January 22,
2007.

The winners will receive a certificate and a check from
the Melissa Pellegrin Memorial Scholarship Fund at the
April awards banquet. In addition, their names will join
the other winners’ names on
the plaques permanently
displayed in the UCF
English Department.

Application packages must
be postmarked by Friday,
March 2, 2007. The
deadline will be here soon,
so don’t wait too long to
begin the application
process. —MtM

Good luckl.
—MtM Heather Stearns shows
Last year’s Jaffe Award finalists: Boni Sherman, off her Melissa Pellegrin
Mike Kaina, Mary Ellen Gomrad, and Alan Scholarship award at
Gaynor. last April’s awards
banquet.
Be a Judge for the Orange fourteen categories and on two are there unselfishly giving of your

different levels (grades six through time we would not be able to hold a

County Reglonal Science eight and nine through twelve). We  Science Fair. It is through your

and Engmeermg Fair can always use more judges, participation as a category judge
BY BOB SMEDLEY especially in the following that we are able to produce a
categories: science fair that has a high level of
Ilt's that time of year again. Yes, it's Biochemi competition between the students. It
the holiday season, but the time | am  °'°¢ emistry is through your yearly involvement

referring to is the time when | ask Chemistry with the students while you review
VU L again give of your Computer Sciences and score their projects that the
valuable time to serve as a judge at . students develop an appreciation of
this year's science fair. This year's Earth and Space Sciences what it takes to successfully compete
judging is scheduled for Tuesday, Mathematics at the state and international level.
February 20, 2007, at the Central . .

. ] Microbiology . . e
Florida Fairgrounds. For more information, visit http://

Now, how valuable is your help? www.bobsmedley.net /ocrsef/.

There will be approximately 400 Well, let me tell you—unless YOU —MtM
students who will be competing in
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might need up to several thousand

people in such roles over the next
No, | don’t know of any openings

few years.

t Data Governance efforts.

(Continued from page 3)
They're critical for other

jus

An Opportunity

today. But in my role as President of
The Data Governance Institute, | am
frequently asked to recommend

transformational efforts that involve

, customer
information, and transactional data.

information

corporate

have what it takes, feel free to pass
gwen.thomas@datagovernance.com.

resources. So if you think you may
along a resume to me at

The Bottom Line

Be sure to let me know whether
you're only available for full-time
positions or whether you'd be able
to do 1-4 month contracts. If you

One hundred and fifty people went
home from this conference to start

ine, visi

want more information about this
www.datagovernance.com. —MtM

new discipl

1a

demia and the med

that the biggest scarcity of resources
needed to succeed with enterprise

spreading the message throughout
companies, aca

transformational efforts is...people
who can communicate technical
concepts to different audiences

PROVIDES CONSULTING

AND TRAINING AND
PUBLISHES THE DGl

GWEN THOMAS IS THE PRESIDENT OF THE
DATA GOVERNANCE INSTITUTE, WHICH

Ived in or affected by those

invo
efforts.

DATA GOVERNANCE
FRAMEWORK AND

So What Does This Mean to All

of Us?

SOX-ONLINE.COM, THE
WEB’S LARGEST

Do you have the skills¢ Do you have
the experience? Do you know data-

4

<

W_

COLLECTION OF
VENDOR-NEUTRAL
SARBANES-OXLEY

INFORMATION. SHE’S THE AUTHOR OF

tion tasks with higher-

profile activities such as briefing
executives, facilitating work sessions

with high-ranking business leaders,

related buzzwords? Are you willing
communica

to supplement traditional

THE

CASE FOR DATA GOVERNANCE. GWEN IS A
LONG-TIME MEMBER OF THE ORLANDO

ALPHA MALES AND DATA DISASTERS
CHAPTER OF STC.

and leading groups to consensus for
data-related decisions? If so, there

discipline. In my estimate, the industry

may be a place for you in this new

Present at the Atlanta
Chapter’s Currents

Conference

BY EUGENE LARSON

Share your technical communication

ise with attendees of STC
Atlanta's 18th annual Currents

expert

conference, March 9 and 10, 2007
at the Atlanta campus of Mercer

ing

ty. The Currents plann

iversi

Un

committee iIs now accepting

ons.

proposals for presentat

Email your proposal to Dirk Bender

at dirkbender@gmail.com no later
than January 12, 2007. Proposal

, and

submittal instructions are posted on

ions
our Web site, www.stcatlanta.org.

Ic suggest

ts, top

requiremen

Authors of accepted proposals must

submit a paper for publicat

ion in

the conference proceedings. Papers

2007.

Detailed instructions for

are due February 16,

ided.

Presenters attend the conference

preparation will be prov
free of charge.

For Currents information, contact

Dirk Bender at
dirkbender@gmail.com. Complete

conference information will be

posted on our Web site,
www.stcatlanta.org. —MtM

e

=
.

.
|

i
-

-
. N
.

o
-

-

L
|

-
L

.
-

-

!
.

-
.

.

Sponsor Spotlight
(Continued from page 4)

|
-
s

-

S

-

.

-
.
-

-

-

.
5
L
.

.
S
$61

o
o

-

hat
-

.

-

5
-
-
-

=

e
.
.
L1
-
.

-

.

.
=
-
=
-
=
-
.
.
!

-

-
A

.
.
2
-

-
-

X
-
-
-

=
-

-
.
g
-
.
-

5
S
L
-
-
.
-
-
-
-
-
-
-
o
-
!
-
-
-

[ |

.
.
5
/|
/
)
i
:
=
.
.

-
=
\/
-
-
-
-
o
-
o
-
-
-
<
-
&
o

\

-

.
.
-

-
-

-
-

-
-

<~
-
o
-
"
-
-

-
.
-
-
-
i
2

-
-
-

;
-
-

-
-

-
-

.
-
.
.
.
.
g
{
.
s

-

-

-

.

i

-

-
-
-
-
-
-
-
v
¥
-

-
-

-
-

-
-

-
]
. !
=

-

4

-
1
1§
-
-
-
-

.
-

"
-
.
1
-
-
-
-
-

.

|
5

r
r
B
11
-
1
-
-
-

.

.
.
S

.

.

T

| |
-
.

.
i

s

2
:

.

|
i

.
.

.
A

!
-
-
-
.
-

LU

-
-
-
F
|
|
|

-
:
|
|
L
-
=
-
=
4
-
-
H
-
-
-
-
|
-
-
-

-
.
-
-
i
-
-
-
t
-
)
-

-
-
-

.
.
.
.
.
-
|

-

-
!
.
|
-
-
-
-
-

-

.

1
-

-
-
.
-

-

.
-
.

=
e
!
.
S

-
-
L
rfi
er]
-
%

-
-
-
-

-
-

-
¢

.
.
e
)

-
-
o
-
o
-
-
-
o

B8
-

I

.

r

s
-
-
-
-
-

'
i
-
s

-
-

;
.
-
.

-

-

5

P

.

.
.

-
-
**

.
L
7
-
-
4
.

-
-
.

=
e
-
-
o
3
o
-
-
(
-
-
-
-
o
-
o

-
-

-

”

.

-
.
.
-
o
=
-
-
-
-
!
!
-
.
.
:
-
-
4
=

-
-

|
[
«
i

.

-
-
-
.
-
.
-
r
:
-
.
-
-
E
-
-
.
-
.
.

-

.
.
-
-
.
.
7
i
i
.
.
.
-

-
:

-
=
i

-
-
L

|
o

-
-

.
-
-

-
-

-

-
-
-
L
-
-
<
-
-
-
-
v
-
-
-
i

-~
-
-
.

-

.

-
:
i

-
-
-
o
-
o
-

-
.
.

)

.

-

o
-
-

.
-

| |
-

-
L
A
-

-

i

-
-

)
[
. !
-
o
-
-
-
-
-
-

-
-
:

J
C
A
%
2
.
-
)4
y

.
-

-
-
-

-
o

.
=z
.
-
-
]
-
.

-
-
-
-
-
-

.

P
i
s

-
-

-
-
-
-

-
-
-
-
Y
1
-
-
-
St
-
-
-
s
-
-
-
-
V.
Lo
-
-
-
i

T

-

-
.

.

.
i

!
-
-
.
n
| ]
| |

5
-
-

.
-
-
-

-
T

)
-
-
-
.
-
:
.
.
.
-
.
-
-
-
.
-
.
.
"

-

-
-
-
-
i
5
-
-
-
-
-
v

-
.
-
.
o
L
L
b

.
-
-

-
-
o
-
-
2
-
.

-
-
-
.

!

!
=

-
-

-
-
i

-
-
|
E
-
-
o
=
T
1
=
&
-
:
-
i
-

-

-
||

.

-
-
-

-

/1]
-
-

/
.
.
.

-
.
.
-
-
-
-
-
.

.

.

.

5
/]

|

-
-

-
-
-
-
£
g

!
.
.
.
1~
.

-
-

-
-
-
|
-
-
-
-
o
o
-
i
A

-

-

)
=
-
-
-

.

.
.
.
-
.
-
-
1
1
.
» |
.
-

r
-
-
.
-

.

.
-
-
-
-
-
.

U

-

-

-
-
-

-
.
.
-
»
-
-
-
-
-
-
-
|
-
-
-
-
-

[

o
o

7

-

-

.
.
=
i
-
-
-
-
-
-
-
H
i
=
-
-
e
1§
b
-
-
-
-
-
-
-
-
=

-
-

-
-
-
-

-
-

.
.
=
.
.
.
.
.
-
-
-
-
-
-
.
i

-
-
'

-
-

o
-
-

.
.
-

-

-
.
.
.
.
-
=
-
:
.
s

-
-

-
-

-

/
-

-

-

-

-

A
-

-
A
’
-

-
-
-

e

=

-
-

=

-
-
-
-
-

-

U
s
’

-
-
>

-

o
-
-

)

-
-
|
.
-
-
-
\i
-
-

i
r

o

-

o
o
.
-
-
=
-
-

.
.
.
.
?
-
il
s
-
.

-
-
-
*
2

>

-
-
-
-
~
{
.
-
.
-
-
-
-
-
-
.
:
-
-
-
:
-
-
-
-
-
-
-
-

=
-
o
-
-
“
o
o
o

2
-
.
]

b

|
il

-
D]
e |
-

z

-

-
.
-
-
.
i
1
-
.
:
=
:
o
-
-
-
-

-
-
-
-
-
.
-
-
.
-
-
-
o
=
-
.
-
-
-
-
-
7
£
-
-
-
.
-
-
-
-

.
-
-
.
-
5
4
o
17
(
.
5
.

-
o

T

1
L

-
=
-

-
.

-
:
-
|

-

-
o

-
-
-

-
-
4
|
=
-

-
-

.
-
o

-
-
.
|
|
!
-
-
-
.
-
-
-
-
.
-
-
.
.
-
-
.

-

-
-

.

-
-

-

-

-

)
i
‘¢
-

-

-

-

-
.

-
-

e

-
-
-
-
-
-

-
-
-

-

-
-
.
-
|
|
|
-
-

-
-

-
-

-
-

.
4
-
.
.
.
.

P
'
-

-

-

|

1S
|

2

-
-
S

.
-
-
-
-
-
-
-
.
)
:
-
-
=
-

-
=
;
.
i
it

.
%
-
=
-
.
>
-
-
-
-
-
-
-
-
o
il
T
-
-
-
-
.

-

]
|
.
=
-
.

-
-
-

.
!

beo

. o

-
-

-
.

-
-
L
o

.
-
-
-
-
=
-
o,
-
-
-
-

i

-
.
.

.
-
:
.
-
o

.
.
-
1e

>
-
-

.
-
-

.
-
.

'
-
-
-

.
.
.
)
5
.
.
.
.
.

.
.
-
.
-

.
-
.
i
-
-

-
.
-
"
-
v
v
.
-
-
-
5
-
-
-
.
-
-
-
.

.
.
"
=
-

-

-
-
-

-
o
nth'

-
-
-

-
o
o

-

-
-
-
-

-
-
-

-

-

g
-
-

-
i
-

3
-
-

-
i
-
-

-

-
-

-

-

.
r

I
.

-

-
-
-

.
?:
e

.
-
.
-
-
.
.
-
-
-

-

-
-
-
o
-
1
o
-
o

-
-
-
-
-
.
-
-
-
-
-
-
-
-
-
-
-
-

-
-
-
-
-
-
.
-
i
-
-
-
-
-
-
e
=

-

5
-
[
.
:
5
5
.
.
.
.
5
.
-
=

-

-
o
o
o
-

2
-

o

T
-
.
A~
MG
e
-
.
.
.
-
-
.

.

.

.
-
.
.
.
-
.*
-
-
<

.

-
-

.
.
=
-
5

.

.
.
-

-
-
L
.
-
J
-
-
-
.
-
-

i
]
-
=
-
[
-

-

o

-
-

-
-
-

-
-
-
-
-
-
-
-

-
.

-

.
.

-

-

-
-
-
.
-
-
o
.
-
-
-

-

-

o
3

U

&
-
-

-
-
1
-
-
-

-

-

;s
-

.

-
o

-
-

.

-
-
-
-
-
.
-
-
-
-

-
.
e

-
-
>

-

-

-
-

-

-
-

-

i

-
-

.
-

.
.
.
.
|
.
.
.
.
.
-
.
.
.
s

-

-
|
.
-
-

-
o
-
-
-
-
o

o
-

-
-
-
=
=
-
-
-
o

.
-
-

-
-
-

=
-
-

-

-
-

.
.
.
~
.
-
.
s

.

@
s
e
i

>

-
.
-
-
-

-
-
.
-
-
.
-
-
-
a
-
-
.
.

|
|
.

€

¢

1|

-

-

.

-

-

!
.
-

-

-
i
-

-
-
-
-

-

.

-
-
.
¢

o
-
-
-
.

-

-
i

-

=
-
-
-
-

.5

-
-
L
-
-
-
2
]

.

-

-
-
-
-
.

.
-
-
-
.

.
oc
.

.
-

-
.,
.
.
-

1DOUG,
-~ il
- -
- -

-
.
| €
|
1
-

-
-

o
o
-
i
o

-

o

i

@l
-
1

1]

.
-
.
-
=
.
-
.
i
.
-
-
1
-
-
.

-
1
-
-
o
s
-
H
.
-
-
o
o
-
o

.
[

-

-
-

-
-
L
-

-
-

-
-

-
-

-
.

-
-
-

-

-
-

-
-

-
.
-
-
-
-
-

-
.
-

-

-

-
.
-
|
-
.

€

“
-
~] ¢
i
i

-
-

e
-
-

-
-
-
i

.
-
-
-
-

-
-
o

-
-

-
-

-
{
I\
-

-

-
-

4

.
.
.
.
'
-
.
.
.
:
-

s
.
.

-

-

-

-
-

-
-

-

-

-

-

1
-
-
-
-
L
-
I
/
i
-
b

-
-
-
|
>
-
i
-
-
-
-
-

.
-
-

-
-

-
-

-
-

.
-
-

£
f

-
-

.

C

it
-

-
-
-

-
|
-
-
-
-
-
-
-
-

.
.
-
-
-
-
-
-
.
-

-
-

|

s
.
.
=
.
.
.
.
J
.
\/
.
-
I
.
5
.

1
-
-
-
-
.
.
-
-
-
-
'
-
-
-
-

-
o
-
o
o
-
-
%
.
e

LE

v
i
-
-
-
N
-
.
o
e
-
i
1\
.
-
-
=
o
.
-
=
.
.
.
-
-
-
-
=

L
-
-

-

.
o
"
-
.
-
-
.*

-

.
-
i
.

-

-
-
2
o
-
-
-
-
o
-
o
-

-

e
8]
4
!
-
-
o
-
o

.
.
-
.
-
/
U
e
-

.
i

i
-
.

£
-
.
-
-

-
-
.
-

- |
e
£

-
.
-
-
-
-
I
-
-
[
-

-
o

-
-
-
-
-

-
-
-

.

r

|

&
i
-

-
.
-

-

-
o

-
i
i

-
o

-
o

.
=
-
-
-
-
C
b
-
&
-
1}
1]
.
-
2
Iy
-
-
-
-

-

-

-

-

-

-

-

-

-

.

*
-

-
:
>

.
-
-
¢
-
-
-
-
-
-
-
-
-

<
£
-
-
-

-
-

-
-

-
L
-

-
-

.

-

-

-
-

i

-
-
-
;
-
-
-
g
-
-

.
-
-
i
-
-
1
r |
-
-

-

L

%
1

-

-
-
-

-

=
-
o
-
-
:
-
-

-

.

<

-
=

.

*
-
-
-
o
=
o

-
.
-
-
-

-
-

-
-
-

-
-
®
.
n
-
-
-
-
-

o
-
-
-
-
i
D
-
:
-
-
.
.
-
-
-
.
-
-
=
-
-
-

.

’
r

9
-
.
-
-
-
.
-
|
¢
|
-
.
.
-
-
.
.
.
-
.
-
-
-
.
-

-
-
-
.
-

-

.
-
-
-
.
-
o
-
-
-
C
L
™
=
S
-
-
s
-
-
-
-
-
-
-
-
-
-
-
:
o
-
-
-
-

-
-
-

-

-
.
.
.
.
5
.
-
~
.
=

-
-
-
.
e
-
-

-
.
(

=
.
[
-
.
-
.
-

b
L
.
-
.
-
.
-
.
.
.
b
-
=
-
|
=
-
-
-
-
-

Ky
-
-

-

-
i B
-
-

[
=

-
-

-
-

-
-

-
-

-
-
b
7
[ {

-

-

-
-
-
-

-
-

-
-

1
-

-

-
-
-
=
-
o
o
-
o
|
J
z
-
A
-
-
-
-
-
-
-
-
-
-
-
-
-
-
o
-
-
-

|
>
2

-
-

-

-
-

-
-

-
-

-
-

-
-

o
-
o

-
-

-
-

rii

-

1 C
e

-
-
|
-
-
-
i
A

.
=
]

il

|

-
-
-
-
-
-
-
-
.
-
-
-

o
-

-
.
=

-
-

-

-

-

-
-
-

.

-

-

-

-
-

-
.

-

|

-

-
-

-

-

-
-
-

-
-
.
-
-
-
.
1

q

=
-

.

.

-
-
-
-
-
|
|

|

-
-
-
|
-
-
-
-
-
-

=
-
o

-
-
"

-
-

-

|S
-

-
-

-
-

-

-

-
.

i
st
i
-

-

-

-

.

.
.
-
-
-
-
-

-

-
-

-

-

-

-

-
-

-

-
=
-
-
-
1c
-
-
-
-
L
1
-
-
-
-
-
.
.
-
.
v
-
-
-
-
-
-
-

-
-
-
0
et

-

o

\ |
-
-
-
-
-
o
-
-
-
o
-
o
-
-

-

1
-
-

]

1

-
-
-
=

-
-
-

-
-
o
o
-
-
,
-
-
-

-
-
o
o
-
-
o

-

o
.
=
-
-
.
.
-
.

-

-
-
-
-
-
-
-
-
-
.
.
1
|
-
-
.
S
-
-
.
S

-

-
=

.
L

-

L

-
-

e
o
won

-
-
.
i

.
-
-

|

,r
-

-

r

kN
.

=
¢

-
.
FL I
el
Al
&
-

-

-

-

-

.
5
-
&

-
-

-
(L
L
.
.
.

.
-
-

s
-
-
-
)|
.
-
-
-

7
-
M
-
-
.

-
-
=
>

-
.
=

-
o

!
-
o
-

-

-

-
v

-
-
-

c3
-
-

/]
a
.
-
.
-

'\
-
-
-
-
-
™

-

=
-

o

-

o
e -

-
|
?*

-

=
-
-
e

-

-

.
.

-

.
|
P

Coordinator, Robin Demoy, for
helping to make this contribution to
our Chapter each month.

To all of our sponsors from the
Catering and Food Service
industries, we thank you, and truly
appreciate your support. You too
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Orlando Chapter is a 4-Time
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Memo to Members

Getting Yourself Hired:
Providing a Sample of your
Work

BY DALTON HOOPER

Do you bring examples of your
writing with you on job interviews?
Hopefully, you answered in the
affirmative. But, did you know that
someone sent the interviewer an
example of your writing before your
interview was even scheduled?

The most important writing
sample

Would you expect a candidate
applying for a job as a tailor to
show up at the interview wearing a
suit that did not fit well2 Would you
expect a candidate for an auto
mechanic’s job to pull into the
parking lot in a car that was
knocking loudly and spewing black
smoke? Then why would you, as a
technical communicator, send a
résumé to a prospective employer
that was not an example of your
very best documentation work?

As a technical communicator you are
unique in that you are able to show
the interviewer a sample of your
work without having to wait for an
interview. The person who sent the
interviewer an example
of your writing before
your interview was even
scheduled was -- YOU!
If you haven’t caught on
by now, your résumé IS
an example of your
work! The question is: Is
it an excellent example?

What would make your
résumé excellent?

Let’s think about this for a moment.
What is the value that we, as
technical communicators, typically
bring to the creation of
documentation to make it excellent?

Some examples include:

e |dentifying the intended
audience (the interviewer).

e Assessing the needs of the
intended audience.

e (What is the interviewer
looking foré€)

e (How can you meet the
interviewer’s needs?)

e Understanding how the
documentation will be used (as
an aid in deciding who to
interview).

e Determining the optimal method
by which to transform the source
information into understanding
for the intended audience
(creating a resume with the right
information, in the right amount,
and in the right layout).

It is appropriate to think of your
résumé as a type of job aid, with the
interviewer being the user and the
objective being to assist in the
decision of whether to pursue you
further (i.e., interview). Consequently,
an excellent résumé would be one
that convinces the reader that you
should be interviewed.

“.why would you, as a technical communicator, send
a résumé to a prospective employer that was not an

excample of your very best documentation work?.”

The right information

Your résumé should contain
information supporting your assertion
that it is in the company’s best
interest to pursue you further. Your
résumé should only address what you
can do for the company — not what
the company can do for you. In too
many instances, résumés waste
valuable space (not to mention the

reader’s timel) in relating what a
position with Acme Widgets would
mean to the candidate’s career,
livelihood, and self-esteem. Frankly,
companies are not in business to
serve the needs of their employees,
but to serve the needs of the owners
(stockholders) of those companies.
Filling the needs of the employees is
simply a fortuitous by-product.

“Your résumé should only
address what yon can do for
the company — not what the

company can do for you.”

The right amount

Your résumé should contain enough
information to convince the reader
you should be interviewed. No more
—no less. That is, after all, the
objective of a résumé — to get you
the interview!

The right layout

This is very important: Your résumé
should be easy to skim, with liberal
use of white space. The first thing
the reader sees when viewing your
résumé for the first time is not the
content, but
the layout! The
layout sets the
tone in the
reader’s mind
before they
have even
read the first line. If your layout is
very busy, with small point type (less
than 10 pt), narrative form (such as
a lack of bulleted lists), and too
much information (several pages),
the reader will dread reading the
content. Give the reader a feeling
that they will be able to easily
glean the information they need

(Continued on page 9)
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(Continued from page 8)
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RESPONSIBLE FOR PROVIDING ALL

from your r

become a self-
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DALTON HOOPER IS CURRENTLY THE
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RELEVANT TECHNICAL DOCUMENTATION
WORLDWIDE. IN THE ACCOMPANYING
PHOTO, HE'S THE ONE ON THE LEFT.
DALTON CAN BE REACHED AT
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Memo to Members Dec 2006

From the Editor’s Desk...

panic at the sudden change
in direction, | was able to
refer back to a session |
took at this year’s
conference in Las Vegas—
"I'm a Tech Writer, Not a
Trainer!” — that addressed
the specific situation into
which | was placed. How is
that for useful?

I

4 Memo to Members

Over the weekend |
renewed my STC
membership once again. It
seems that each year |
have more and more
reasons to do so! First, | am
lucky to be a part of a
Chapter that works
overtime to provide
members the greatest

benefits possible from STC. Finally, | renewed because

The Ieadersh.ir? of this this year will be the best
Chapter definitely has year in STC yet! After
every member in mind

when making its decisions.

December 2006 - Volume 5, Issue 4

Memo to Members is published
monthly and distributed via the

STC Orlando Chapter LISTSERV. View
archived issues at our Web site:
www.stc-orlando.org /newsletter /
newsltr.asp. Comments and letters of
opinion are always welcome and
should be directed to the editor.

The Memo to Members invites writers
to submit articles to be considered for
publication. By submitting an article,

you implicitly grant a license to this .
meeting Susan Burton at

last month’s Chapter
meeting, | feel confident
that the best of STC is yet
to come!

newsletter to run the article or post it
online, and for other STC publications

to reprint it without permission. Copy-
P P Py Second, I've found that my

involvement in STC has
played a significant role in
my career. | was recently
transitioned from a strictly-
writing role into a training- —Cindy
focused role. Rather than

right is held by the writer. In your
cover letter, please let the editor
know if your article has run else-
where, and if it has been submitted SO, have you renewed ye’r?
for consideration to other publica-
tions. Permission to reprint any
material herein is given provided that
credit is given and a copy of the issue
is sent to the editor.

Erika Higgins
President
president@stc—orlando.org

Kelli Pharo
Vice President
vicepresident@stc—orlando.org

Corner of Distinction

Cynthia Skawinski
. Kudos to Mike Murray, who is
Editor ! _ Y

partnering with the Academic
Community SIG to support a
Drew Hoffmann : ' mentoring program based on the
Associate Editor \ : E : successful program at the
drew-hoffmann@gmail.com ‘ University of Central Florida!
Mailing Address:
STC Orlando
P.O. Box 540444
Orlando, FL 32854-0444

newsletter@stc-orlando.org

www.stc—orlando.org



www.stc-orlando/newsletter/newsltr.asp
www.stc-orlando/newsletter/newsltr.asp
mailto:president@stc-orlando.org
mailto:vicepresident@stc-orlando.org
mailto:newsletter@stc-orlando.org
mailto:drew.hoffmann@gmail.com
www.stc-orlando.org
www.stc-orlando.org
www.stc.org


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


