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Memo to Members

“Creating and supporting a forum for communities of practice in the profession of
technical communication.”

| Let’s Get This Party Started!

£44 by Kelli Pharo, Orlando Chapter President

| Greetings from your STC Orlando Chapter president! I'm so excited to share this edition of
| Memo to Members with you — our first of the new chapter year! Our newsletter editor (and
| chapter vice-president), Dalton Hooper, has put together a great compilation of information
| for us again this month.

{ And publishing newsletters is not all we’ve been doing. This past Saturday your Orlando
Chapter administrative council met for a full day of planning our new chapter year. And
we’re all really excited about what’s in store. We hope you will be too. We’d love your feedback throughout the
year as we bring you such value as: a monthly lineup of top-notch programs, our STC/FTC mentoring program —
in its 71" year, our chapter’'s own outstanding technical communicator recognition program, and several
educational scholarships for high school students, undergraduates, and graduate students.

As with every new chapter year, we have some new faces on our chapter administrative council (AdCo). The
listing, below, should help you to get acquainted with this year’s leaders. As you take a look over the AdCo
listing, if you see a name you don’t recognize, be sure to introduce yourself at the next chapter meeting. We're
all very excited about getting to know our membership. And you’ll notice that we still have three positions open
on our council. So if you’re interested in being involved, just give a shout.

| hope you can join us in August as we kick things off with our annual Washlines meeting — now in its 14" year. |
look forward to seeing you there and to serving as your president this year.

Cheers!
Kelli Pharo
STC Orlando Chapter President

2008—2009 Administrative Council Members:

Office/Committee Name
President Kelli Pharo
Vice President Dalton Hooper
Secretary Cindy Skawinski
Treasurer Mark Wray
Immediate Past President Erika Higgins
Chapter Achievements Michele Damron
Chapter History Gail Lippincott
Education Cindy Skawinski
Employment Karen Lane
FTC Liaison Daniel Beck
Hospitality Sandra Shambaugh
Jaffe Awards Dan Heath
Listserv Administrator W.C. Wiese
Membership David Coverston
Mentorship Alex Garcia
Mentorship Co-Manager Daniel Beck

Bylaws Peggy Bivins
Active Membership W.C. Wiese
Webmaster Jon Kessler
Rising Stars Gail Lippincott
Chapter Support Mike Murray
PR Support Jen Selix
Education Committee Member Dan Voss

If You Missed Our Last Meeting...

... then you missed our annual STC Orlando Chapter End Of Year Banquet. This year’s banquet was held at
Louie & Maria's Italian Restaurant in Orlando. The food was delicious and the camaraderie abundant. As usual,
the evening was filled with lots of recognition and awards. Our outgoing president, Erika Higgins, led us through
a pictorial “walk down memory lane” of some of the activities and achievements of our chapter during the last
year. Of course, no End Of Year Banquet would be complete without the awarding of the active member shirts,
presented by our Membership Manager, David Coverston. As a bittersweet ending to the evening, the “passing
of the gavel” took place between our outgoing president, Erika Higgins, and our new incoming president, Kelli
Pharo. It was a great evening!

If You Missed Our May Meeting...

by Cindy Skawinski, Orlando Chapter Secretary

... then you missed the public speaking advice of noted presenter and STC Orlando Chapter
Vice President for 2008-09, Dalton Hooper. Based on the content from his latest book, Why
is a Microphone Like a Breath Mint?, Dalton discussed every aspect of a successful
presentation, from arriving extra early to dealing with the inevitable Murphy’s Law. Some of
the tips Dalton shared with us during the meeting included:

« Gereet arrivals outside of the room. This technique both reinforces your position as the “leader” of the
presentation as well as discourages attendees from engaging you in extended private conversations.

« Prepare your content with flexibility in mind. Knowing which sections of your presentation can be
shortened or extended will allow you to finish on time despite external circumstances.

« Appear confident even when you don’t feel confident. Admitting your public speaking anxiety during
your presentation is not beneficial to you or your audience. Maintain a confident persona throughout
the speaking engagement to uphold your credibility as the “leader” of the room.

If you missed our May meeting and would like to learn more of Dalton’s public speaking tips, including the
similarity between microphones and breath mints, you can pick up a paperback or audio copy of Why is a
Microphone Like a Breath Mint? at Dalton’s website, www.WordsAndWit.com. Be sure to use promo code
“ORL” (without the quotes), so that 10% of your purchase will be returned to the Orlando chapter.

Whistling Contests?

The View from Number Two

by Dalton Hooper, Orlando Chapter Vice President

First of all, let me say how very honored | am to be serving as the Orlando chapter vice
president for the 2008—2009 year. Those of you who know me, know that | am often a pretty
silly character; however, | want you to know that | take this role very seriously.

| believe that the sustained success of a local STC community is supported by three key

artifacts:

1. The programs
2. The website
3. The newsletter

Our programs entice wayward members to give the monthly meetings another try. Our programs entice non-
members to attend their first meeting. Our programs allow our members to learn new information and grow
within their craft of technical communications. Our programs add prestige and credibility to our chapter. Our
programs offer a safe environment for our members to ask questions and try out new skills.

Our website communicates to the world on our behalf. It allows us to display information about our chapter to a
global audience on a 24/7 schedule. It makes that information eligible for display on search engine results. It
allows anyone to gather a quick snapshot of what our chapter is about. It provides easy access to frequently-
sought data such as our address, chapter leaders names and e-mail address, times and locations of meetings,
and much more.

Our newsletter keeps our members and the rest of the world aware of the vision we have chosen to pursue and
the status of our journey. Interesting newsletters can keep non-members returning to our website on a recurring
basis. While there, they can view our calendar of programs and possibly see an upcoming presentation topic
that appeals to them. This might persuade them to attend our meeting on that night. After attending a meeting
and socializing with some of our members, they might decide to join our chapter. After joining our chapter, that
new member may become one of our STC leaders.

So you see, they are all connected — and vital to the continued health of our chapter. As your vice president
for 2008-09, my goal is to keep all three of these core components healthy and strong.

Written Communication & Business Writing Rules
by Robert Abbott

While it may be frustrating to follow business writing rules, there is at least one good reason why you should...

| saw a newspaper article the other day that raised the issue of writing styles among generations. It reported
that younger generations wanted more relaxed rules for writing, and "...what was wrong with that?"

It's an appealing argument on several levels. After all, isn't it more important that we're free to express
ourselves, rather than chain ourselves to conventions that may be outdated? And, why should those rules,
some of them created hundreds of years ago, enslave us, so to speak?

While the argument has its appeals, it also has a fatal flaw. And that flaw is this: We should write for others, and
not ourselves. In other words, the point of writing is to communicate with another person, and so what we write
and how we write it should address their needs, not our own.

Now, that's a fairly straightforward idea in publications where you pay to read the content, and in love letters,
too, | suppose. But, the idea also holds in other circumstances. As I've written in my book A Manager's Guide to
Newsletters: Communicating for Results, all communication has a strategic component. That is, we want
something from our communication, even in the most mundane of circumstances.

To get back to the issue | raised at the beginning of this article, we should obey the grammatical rules or
business writing rules because they help others read and understand what we've written.

Even a rule as minor as avoiding prepositions at the ends of sentences helps others understand what we've
written, and therefore has value. Would others still understand me if | ended a sentence with a preposition?
Probably, but it may reduce the impact of my message.

And since getting as much response as possible is the usual goal of business writers, that's an excellent
argument for following business writing rules.

Robert F. Abbott is also the author of 3 Easy Ways to Power Up Your Writing, a booklet
that will help make your written communication more persuasive, more effective, and
more likely to get results.

Article Source: http://EzineArticles.com/?expert=Robert Abbott
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If You Miss Our Next Meeting, You’ll Miss...

Washlines XIV
“I'd Rather Be In Philadelphia.”

That’s right. For the 14" year in a row, we will be kicking off our new chapter year with a celebration and sharing
of information from the most recent STC International Conference. As most of you know, the 2008 conference
was held in Philadelphia; consequently, our theme this year is centered around the Philadelphia story. It’s an
opportunity for our members who attended the conference to share what they learned with those who were not
able to attend. Be sure to read the August Memo to Members for complete details.

Join us at the Winter Park Civic Center (map), Tuesday, August 19, 2008.
6:30 — 7:00 p.m. Snacks and networking.
7:00 — 9:00 p.m. Washlines XIV, followed by door prizes.

Students: $8 for non-members, $5 for members
Non-Student Members: $8
All Others: $15
Visit www.stc-orlando.org for information and directions.

RSVP by Monday, Aug 18 to vicepresident@stc-orlando.org.

From The Editor’s Desk...

by Dalton Hooper, Orlando Chapter Newsletter Editor

Well, it’s that time of year again, when we take a one-month breather between the final
chapter meeting of the 2007-08 year (the End-Of-Year Banquet in June) and the first
meeting of our new 2008-09 chapter year (Washlines in August). Your Administrative
Council (AdCo) has been putting time in at the office, though. We gathered together on
July 19th for our annual leadership retreat to plan out the coming year. Your comments and suggestions
helped guide us. It looks like it's going to be a very good year!

On another note, we may soon have a new editor for this newsletter. That is good news (no pun intended).
While | thoroughly enjoy putting out Memo to Members each month, it is a challenge to do that in addition to
the vice presidential responsibilities.

Whoever the next editor may be, | know you will welcome and support that person as you did me. It helps more
than you know.

Memo to Members is published regularly and is copyright 2008 by Orlando Chapter STC. If you would like
to contribute an article or obtain permission to re-publish an article contained within this newsletter, please
contact Dalton Hooper at newsletter@stc-orlando.org.

Memo to Members Managing Editor: Dalton Hooper newsletter@stc-orlando.org

Orlando Chapter Officers:

President: Kelli Pharo president@stc-orlando.orq
Vice-President Dalton Hooper vicepresident@stc-orlando.org
Treasurer: Mark Wray treasurer@stc-orlando.org
Secretary: Cindy Skawinski secretary@stc-orlando.orq

For more information about the Society for Technical Communication, or to join, contact:

Society for Technical Communication
901 N. Stuart St., Suite 904
Arlington, VA 22203
(703) 522-4114 Phone
(703) 522-2075 Fax

or visit www.stc.org
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