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A Note from the President . .

Getting Started “official” Secretary. Din
is relatively new to our
chapter, having joined in
1998. He’s already been
actively participating by
taking notes at the June
Administrative Council
meeting and the June
Chapter meeting:

by Lori Corbett

Where do I begin? (Oh yes, that’s a song, isn’t
it?) But as I start writing this, my first presiden-
tial message to the Orlando Chapter STC
membership, I can certainly relate to that
question.. First, let me introduce the rest of our
chapter’s administrative council:

¢ W.C. Wiese is continuing as our Treasurer.
Largely because of W.C.’s fiduciary efforts, our
chapter is entering this fiscal year in excellent
shape. )

¢ Dick Hughes has moved on to become the

Immediate Past President. -For those of you
who don’t know, this is a voting position on
the council - so Dick doesn’t get to “retire”
quite yet. :

I'would be remiss if I did not also congratulate Dan
Voss on being honored as an Associate Fellow in the
Gail has-been very active in our chapter, IS]TCE; As tﬁ‘ anage.r Of. thefEduc;lthn C(;)lrflnnttee,'Dan’
having received a Distinguished Chapter as been the motivating force behind this committee’s

Service Award in 1995. As Vice President excellent outreach programs to Central Florida’s
’ " colleges and high schools. -

Gail Lippincott is our new Vice President.

Gail is responsible for our monthly programs
and is working on some excellent events.
Her first endeavor was the well-attended
July presentation by JoAnn Hackos, which
will be followed by a 1999 Conference
Roundup in late August. Keep your eye on
the calendar in Tech Trends and on our ‘

Officially my duties as chapter president began on

July 1; however, things started getting really exciting
during the STC Annual Conference in Cincinnati. As
you undoubtedly know, our chapter (with help from the
Suncoast Chapter) is hosting next year’s STC

chapter web site. (continued on page 2)
N " Gail is one of those busy and involved I nsi de thIS issue:
g - people who seem to be able to do “every--
3 § thing.” As evidence, she is an active ,
22 member of our chapter’s Education Commit- Employment Opportunities ............ 2
52 tee, is currently finishing her dissertation for VP Peeps .......coeemreeicnemsansessnens S 3
§ y a doctorate in technical communications, New Members o 3
5% and received an Excellence award in the Ken . T
25 Caird Student Article Competition this year. | Admin Council ....... SRR 3
g : Getting Ready for Orlando.2000......... 4
§ § ¢ Din Bissoondial is our“acting” Secretary. = | Regional News ............ irsenssnans SR 6
s ;'-‘3 I'm writing this article on July 1, but by the ~ Eye on Language. |
2 time you read it, I'm sure that he will be our Coming Up... ccvervceencrenn S e 8
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Getting Started (continued) ) :
: +  Student Mentoring Committee (ongoing, chapter need).

Annual Conference at the Walt Disney World Swan and The Education Committee has started an initiative to
Dolphin hotels in May 2000.- But what you may not know is help students in technical communication learn more
that the Society has developed a new conference planning ~ about the profession and introduce them to STC. The
model, in which the chapter president serves as the liasion to Suncoast chapter already has a program in place with
the Society and is automatically the Conference Support ~ One-on-one mentoring for USF students. If you would
Committee Manager. S o there you have it —- I get the honor like to work on this committee for UCF students, please
of fulﬁllmg two jobs! : ; contact any member of the administrativecoun_cil.‘

That’s where you come in.  The Orlando Chapter has some . ¢ - Membership Dlrectory (short-term, one-time chapter

fantastic opportunities coming up, and together we can need). This dJrectory includes the names of our
achieve the goals that have been put before us. “What - members (student and professional) plus additional
goals,” you ask? One of the beenfits-of hosting an annual information (as authorized by the member). Our last
conference is the exposure it provides for a chapter. Every- - directory was distributed about five years ago. The
one involved in technical communication in the Central process of developing the directory involves creating a
Florida region is going to know about our chapter, and if we questionnaire, distributing it, compiling the results, and
can fulfill the needs of these folk, they will join our chapter ~ Producing a printed directory. The directory will be
and help make it better (and bigger). The more members we . available to members for free, and (depending on
have, the more information (new tools technologies, new : administrative council approval) may be available to
methodologies, etc.) each of us can’ gam in th1s ever- nonmembers for a fe¢. If you would like to help with
evolving profess1on B ; ‘ . the directory, please contact Alicia Baskin at (407)

660-0343 or aliciab@paysys.com.

Hopefully, you’re now askihg, “how can I'get invelved?
- Although more opportunities will be forthcoming, here are
‘some immediate needs, in no~panicular order:

¢ Tech Trends (ongoing, chapter need). Yes, the newslet-
ter needs leadership. If you want this award-winning

_ (for the third year in a row) bi-monthly communication

e ——— e e tool to continue and can take over its management, ,
: o ) " - " please contact Dick Hughes. We have some volunteers

TECH TRENDS © iohelp butnoonetolead

Managing Editor/Design/Layout/Production ¢ Conference publicity -(short-term, conference need).
" Lisa McGaughran - 407/290-6550 or lisamcgaug@aol.com Nancy Reach is the publicity manager for the 47* STC
Associate Editor ) ) - al Conf: As N S ¢ chapt
™ Dick Hughes 407/660-2552 or hughesri@cdm.com ° Annual Conference. As Nancy is a Suncoast chapter -
: o - Y , v ‘member, she can definitely use help with articles about
ORLANDO CHAPTER ADMINISTRATIVE COUNCIL - - the Orlando area. If you would like to help in this area,:

‘President ' lease contact Nancy at reachn @tvratings.com
Lori Corbett 407/903-2042 or stcmember@aol.com please ¢ , ancy @t gs-com.
Vice President - ) : ) ) :
- Gail Lippincott 407/679-8457 or rglsolutions2@earthiink.net - The Orlando Chapter has accomplished some excellent
 Secretary ; ’ o - achievements and certainly has wonderful opportunities in -
Din Bissoondial 407/774-7181 or dinb@aisg.com . o
Treasurer ; - the coming year. I hope you are intrigued and encouraged
W.C. Wiese 407/355-4792 or william.c.wiese@Imco.com - by some of the opportunities I have listed here. I urge youto

share additional suggestions or comments you have with me
_orany other member of the administrative council. %*

STC Region 3 Director/Sponsor :
Michelle Ratcliffe 813/920-3539 or mratcllffe@msn com

Tech Trends, published six times per. year, is the official publicationof the STC
" Orfando Chapter. We encourage letters, articles, and other items from STC
members for publication. Please refer to "Coming Up...” for deadline
information. Address submissions to Lisa McGaughran, P.O. Box 618285, -
Orlando, Florida, 32861-8285, or send them to lisamcgaug@aol.com.

You may reprint original material appearing in T&h_ Trends if you acknowledge
the author and source and send the editor a copy of the publication.

Tech Trends .pdf files available at http‘://stc.org/region3/ orl/www/:

TechTrends -2 - o . " . . A



VP Peeps
| ';To Summarlze... «

1 by Dln Blsoondlal and Gall Llppmcott

1 The June 23 end—of the year d1nner meetrng featured o
| the formal transition of chapter leadershrp, a tasty meal K
N E 3by Classrc Creatrons and a surprise serving of “roast.”
‘| Under the guise of Dan Voss Dllbert ethrcs game
several 1ong time: chapter e
* members offered outgorng
~chapter presrdent Dick " -
1 Hughes afriendly
roastlng ‘as his. dessert
~course. - Testimonials,

: vv‘letters from absentee g
“members, and remem-
8 brances from trmes past
“were presented or per-

| formed to the dehght of
| al attendmg '

v \ i : whose sultcase-srzed
Estelle Hurwrtch bus1er ’

1 h briefcase was plas-
-now: 1n retrrement than tere d Wi th travel
she ever was before came

‘ stxckers ﬁ‘om Brthlo

“to share the. fun. She .
: predrcted that Dick, now
in-the 4th year ofhis:
- second round of chapter
' pre51dent (the first round
~ was in.1986), will be .
tback hke M1chael J ordan

’ :The final surpriSe
- speaker was a grateful
~old man, the not-so-

: L 'Immedlate Past
‘Dan Voss starts off the roast with - ..Premdent Bill Paskert,' :
.- his Mr Rogers version of Drck . whrte han-ed and bent

: o over acane, Was haj *Inhis typical “laid back manner L
[ Gall Llpplncott Caﬂed hlm the chk Clark of STC ; v hand piy Drck listens to hrs ‘roasters” words. -
because he looks just the same as when he was a guest 0 finally han over}: - S

i , votlng posrtron onthe. T
| sp eaker in her Careers in Writing class, in her under * Administrative Council. He wrshed Drck a sumlar
: graduate days at UCF. And DanJ lones ‘knows him even S
o tenure under Lorr Corbett
~10nger rermmscrng about the -day he rnet the student :

it Ardianes 100G 2



Getting Ready for Orlando 2000

Going Mobile — Central Florida’s Conference Team
- ‘Knows How to Promeote on the Run!
‘ ’ by W.C. Wiese
“Hey, c’mere.” “Yeh, you!” “Wanna
have some fun?” “Put on this t-shirt and -
give out these pens. Keep the shirt on
wherever you go. Tell people you want =
to see them next year in Orlando. And,

don’t forget to smile!” “Oh, by the way, .
'you got-a funny hat?” -

That was the idea behind this year’s
promotion for the 47 Annual STC
Conference, which will be held at Walt
Disney World Resort May 21- 24, 2000.
The SOCIety expects the best’ attendance
ever for its first conference in Florida,
and it was up to Central Florida chapter
members to get out the word i in Cincin-
nati this past May -

A New Model

As a result of several circumstances, the Orlando organizing
" committee was given the challenge of a late start for promo-
tion. At the same time, conference planning data at the STC
office suggested that traditional promotion from a booth in
the exhibit hall had not been very effective in recent years.
Part of the fun of attending the annual conference is collect-

ing promotional souvenirs, however, and the Central Florida
team didn’t like the prospect of becoming the first group that

didn’t demonstrate its civic pride.

The answer: go mobﬂe The tactic: don’t let any grass grow

under your feet. Let everybody know you want to see them

in Orlando

It began w1th a logo and the slogan “Renalssance Communi- ’

cators — A Vision of Our Future.” The organizing committee
ordered t-shirts with the logo in front and the bold directive -
“Ask Me About Orlando 2000!” on the back. Committee
members also sent 9000 hotel and attraction brochures to
Cincinnati and carried 1500 promotional highlighters and
3000 logo stickers. They also brought various formsof
Disney headgear, including “Mickey Mouse” baseball caps
and “A Bug’s Llfe” headbands

Struttmg Our Stuff

Incoming Chapter President Lori Corbett, who will also
~serve as Conference Support Manager for the Annual: -
Conference, called a meeting of Floridians in Cincinnati

before this year’s conference began. Because it was more of

a pep rally and lacked the threat of work, dozens of enthusi-
astic volunteers joined in to get their t-shirts, stickers,

brochures, and pens to hand out to any innocent conference .

goers who strayed into their path. They also learned about

the four Disney park passes that would be given out as doon
prizes on the final day. There was plenty to be excited
about.

Chapter Treasurer W.C. Wiese found the high]ighters ‘were.
wonderful icebreakers at the network- -
ing luncheons. “It was really greatto -
sit down and pass them around as we

~introduced ourselves at lunch. The
pens brought such goodwill that the -
conversation got off to a quick start.
Everybody seems very excited about
our conference next year.” He also

- passed highlighters out at the end of
conference sessions as people walked
out to coffee breaks. ‘“People really
liked being given something they’ll use

- -after they get home.”

At the same time, Cincinnati attendees
‘were ¢ager to get “stickered.” Central

~ Florida team members made a practice of getting our logo

stickers onto everybody else’s-badges. : This strange custom

< provided just enough time to remind people to put their

business cards into the box in the exhibit area, where the
Orlando brochures were readily available. One mention of
the name “Disuey,” and conference attendees were quick to

- tell us they’d be here next year.

Because the team carried all of their promotional wares with
them, they were ready for every opportunity. For example, .
what began as a normal networking lunch ended up with
former STC Pres1dent Bill Leavitt havmg hlS plcture taken
in Mickey Mouse ears!

Former STC President Bill Leavitt got the message - he’s
ready to join us next year at Walt Disney World.

(continued on page 5) .
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.—Gomg Mobrle (contmued) e

. As the f1na1 event ‘of the 46“‘ annual conference, the Orlando :

* committee drew the names of two. ‘lucky winners: who each
- received a parr of tickets to Walt Dlsney World Obv1ously,
“not-every conventlon city in North America can do this, so*
confererice attendees crowded the Cincinnati conventron
~centér lobby ‘and paid close attention.” The winners Tepre-

- -sented a combination of irony and' Justlce John and Elaine
,"Randolph live in El Toro, California, and are close enough' to.

" have a Dlsney park of their own! Mark Sakuta, on the other
| hand, lives i in ‘West Chester, Ohio, and was part of the
conventlon team for Crncrnnatr He d earned a vacatron

* Ohio resident Mark Sakuta wan two

| Lon Corbett enJoyed the promotron sayrng, “Cmcmnatr was -

the seventh annual conference Lve: attended My accom-

“rally’ 1mmed1ate1y after the Leadershlp session on Sunday
k ,through the closrng receptron on Wednesday, 1 enJoyed

: fi enthusrasm for STC s first ever Florida annual conference Check

sney tie ets

meetrng and ta.lkmg to many people from around the globe

And they definitely seem to enjoy meetmg us (ick and
me). I thank everyone on the Florida team for helpmg

e promote. Orlando 2000"’ -

T leaders W C. Wiese and Lorr Corbett -

out that bug ‘hat...(Flick)

o Gorng moblle also solved other problems with past promo— '
_ tions. For one, the exhibit hall closes ealier than the rest of *
* the conference effectrvely ending the promotlon early, ‘At

the same time, booth staffers miss the sessions they pard to-

‘attend For another there’s also the problem of scheduhng k
' neople to work the booth. Instead, the Central Florida team'
just took everything with them whﬂe everybody spread the

- word. That’s 30 roving ambassadors compared to afew <

: .- stuck in the exhibit hall. “And they didn’t miss the sessions - -
plice, Flick, mﬂy brought out the extrovert in me, Fromthe.. they came for. - Did the Central Florida team change the Way ‘
. conferences w111 be promoted in the new. mﬂlenmum” You

- bet' &
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Reglonal News

by Mrchelle Ratchffe

th isa great t1me of year to. congratulate ‘
‘and celebrate as it is the end of -
-the STC year. We. have plenty of both
;to do in reglon 31

Please _]Oln ‘mein congratulatmg these
Chiapter Achrevement Award w1nners in,
. regmn 3 :

: 0 Atlanta (more than 300 members) L ’ :
s Suncoast (76- 150 members) Tl and profess1onal members was

¢ Northern Gulf Coast (less than 40 ~ attended by more than 60 attendees,
members) S . and was supported by many chapters in

"ourregmn el

: ‘The Chapter Achlevement Award is a

fvery specral award gtven by the CAt the conference we also celebrated

Society’s Board of Directors each year. -+ Ken Rainey of the Atlanta chapter for -
1t recognizes the. outstanding ach1eve-~_ ) receiving the Jay R. Gould Award for
ments of a chapter over the course of - Excellence in Teachlng Techmcal

the year Chapters submlt an apphca— wCommumcatlon and our newest: ,
‘tion for the award that recaps their _Associate. Fellows in the region, Jeanne :

initiatives, accomphshments and : }.’Dole of the East Tennessee cha_pter and :
activities. The Board considers each - ’D‘an'iVossof the Orlando chapter.
apphcatlon and gwes an award in eachf e ‘ ‘

Michelle 'Ratcliffe '

category. The categones arebasedon - vRAR TR
chapter s1ze : L , -7 8942 Bayaud Drive "

‘ ) oo Tampa; FL'33626 7
Please also JOII‘I me in congratulatmg : W—Chf&m :

‘these Pacesetter Award wrnmng
;,‘ chapters 1n our reglon

ONLINE DOCUMENTATION U

T lNlNG =

“+RoboHELP "~ -WinHelp -
-« RoBoHELP HTML - .« WinHelp Macros .

0 TransAlpme Chapter i - “ :
- 0 Mercer Umversrty Student Chapter S

: The Pacesetter is another spec1a1 award E s

: v e HTML Help. <770 s Windows CE Help ] v
- given by the Soc1ety sBoardof ~ - |,  Online Graphlcs e +Online DeSIQn B B
Directors each year.. The Pacesetter . . . e ' ‘ N B IR

‘recognizes outstanding achievement BT o i B
through a single event or activity - S || eDesign ¢ TR BN 3

conducted by-a chapter in the year. The ~ ~ "~ || ~Documentation Specufrcatlons

“TransAlpine chapter was recognized for- = = | :. i '\Dﬁé’ss;’;ﬁ;ﬂpn - g
gﬁ;;::ﬁf;vfoﬁ;g ﬁiﬁi’;‘:&gﬁus e 1  + Conversion to RoboHELP, HTML Help and -

. ~RoboHELP HTML - .
that compnses members in four - RS i S Prototypmg and Development 1
' countries and spread throughouta A T I O N ‘BLUE SKY SOFTWﬂRE
_i's1gn1f1cant geographm area. The ~ - il T B

| Mercer Umversrty Student Chapter was CRE’.AT!NG ONLINE DOCUMENTATION SINCE 1986.
_tecognized for its outstandmg efforts SR IR " NEIL PERLIN - o

-in planmng, orgamzmg, and hostmg a- v RSN R ' HYPER/WORD SERV]CES

: fantastic student conference for our -~ o Tewksbury, MA 01876 ¢ 978-657-5464 ™
reglon The conference was developed O R "’, s nperhn@concentrlc net o WWw, hyperword com. - -

V'through the joint-efforts of student

Tech Trends - 6



| by Mafy K‘endig*" ‘

In the mood for a httle 1ev1ty‘7 Well I’ve got just the thmg
It’s ‘amazing | how today s work- related “buzzwords” can be -
misinterpreted if they’re not prec1se Be wary of the follow-r
ing examples in partlcular the next time you peruse the o
Classrfleds :

»“COMPETITIVE SALARY” o
f’tOI'S

« “JOIN OUR FAST-PACED TEAM”’
‘ We have no time to traln you ‘

“CASUAL WORK ATMOSPHERE” .
‘We don’ tpay enough to expect that you ll dress up

‘Language

: “GOOD COMMUNICATION SKILLS”
“Management communicates; you llsten flgure out what
- cthey want, and do 1t ‘ :

kr _And, because I beheve in equal time, here s some Job

candidate 11ngo I'm sure many well- seasoned recrulters have

We remaln cornpetrtrve by paylng less than our cornpetl- heard

- “I’M EXTREMELY ADEPT AT ALL MANNER OF
r ’OFFICE ORGANIZATION ?

T ve used Mrcrosoft Office.

PM HONEST HARD-WORKING AND DEPEND
- ABLE. '

: Ip11fer offlce supphes

‘IVIUST BE DEADLINIT ORIENTED >
,-You 1I'be six months behind’ schedule on your flI‘St day

“‘SOME OVERTIME REQUIRED %
Some trme each nlght and some t1me each weekend

"“DUTIES WILL VARY.”
‘Anyone in the offlce can boss you around

“NIUST HAVE AN EYE FOR DETAIL.” |
We have no quality control.

(,“N (8) PHONE CALLS PLEASE.”, : S
| We've ﬁlled the job; our call for resumes is Just a legal
‘formahty : R A

“SEEKING CANDIDATES WITH A WIDE VARIETY j‘ :

| OF EXPERIENCE.”
You 1l need it to replace three people who Just left

| “PROBLEM—SOLVING SKILLS A MUS :
You’re Walklng mto a cornpany 1n perpetual chaos

‘“REQUIRES TEAM LEADERSHIP SKILLS ”
- You’ll have the responsibilities of a manager, without
the pay or respect. : ‘

“MY PERI‘INENT WORK EXPERIEN(,E INCLUDES '

”

B I hope you don{’t:ask\me about all the McJ obs I"ve had.

 “I'TAKE PRIDE IN MY WORK.”

I blame others for rny mistakes.

"“I’M PERSONABLE” -
T give ] Iots of unsohcrted personal adv1ce to coworkers :

4 S“I’M EXTREMELY PROFESSIONAL ”,
gl carry a Day—Trmer ’

“] AM ADAPTABLE”
‘ I ve changed _]ObS a lot

I “I AM ON THE GO.” -
ﬁ I’m never at my desk.

“T’M HIGHLY MOTIVATED TO SUCCEED.”
. The minute T find a better job, "'m outta here! %

- July/August 1999 - 7




o . September 3 ‘Submission Deédline‘f'oi: the September/October i‘ssi_l,é;oif Tech Trends

- ¥TINEA COUTTESY O ACTOgrapnic Lopy Lenter, 1151 N, Keier
Road, Suite B; Olrando, Florida 32810 :

‘-'_ May21-24, 20\00;-; STCAnnua} Cohfgfexiégé‘ L ‘l_ ‘ M 3 Oﬂando, Floﬁ&ﬁ :
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